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“Thanks to Kiuwan, our team was able to reduce the integration of 

web services and applications by 18%. This really helped to speed up 

operations.” 

GILBERTO FLOREZ

Customer Testimonial

The Puglia Digitale 2.0 project aims to transform existing software, catalogue business 

macro-components and offer new solutions such as software as a service (SaaS) via the 

web using cloud computing.

The steps of this project include spreading SaaS know-how, defining business models, 

defining an SaaS architecture dedicated to the region, building a shared SaaS platform by 

shifting traditional software into the SaaS paradigm and cataloguing SaaS business areas

Due to the complex nature of developing a digital consortium within the region created a significant 

range of challenges for this project. However, companies within the consortium had 3 essential needs:
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•	 Carry out the transformation of companies’ legacy systems, by implementing a set 

of reusable components with which to build new, innovative systems. By upgrading 

these systems, businesses would be able to reduce application development time, 

maintenance workload and operating costs.

•	 The development team also wanted to build a service catalogue to manage applications 

developed by a variety of software vendors. Once certified, these applications would 

then be leveraged by companies in the consortium.

•	 To achieve cost reduction in the development and maintenance of the new services and 

applications that would be used across the consortium.
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The catalogue of services developed in the project allows the Puglia team to develop applications 

collaboratively, safely and securely. The Kiuwan solution helped to ensure users of services 

regarding the quality and safety of applications as set in the project. With the Kiuwan solution, the 

team was able to develop an integrated certification process that enabled easy management of 

application security and governance across the lifecycle and the consortium. 

Kiuwan also enabled a custom review process for their development team, enabling these groups 

to manage development in phases and manage any remediation needs at every stage of the 

process. With Kiuwan Puglia was able to reduce remediation workload and develop action plans 

that allow them to seamlessly manage challenges across the SDLC.

SOLUTION

HOW PUGLIADIGITALE USES KIUWAN:

•	 To certify and automate 100% of web services and applications generated 

by software vendor’s projects. 

•	 For the creation of mechanisms that ensure the SLA quality and safety 

standards of each new release.

•	 In order to create mechanisms that identify poor programming practices 

that provide necessary information to providers for resolution. 

•	 For the reduction of the allocation process, to solve tasks, defects and 

vulnerabilities with automated action plans. 

•	 To reduce time for integration of web services and applications that are 

created for the project. 


