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Problem
@ Many informal documents exist that describe the CSV format. One of which is the IETF RFC
4180, which defines the format for the "text/CSV" MIME type registered with the IANA.

Kiuwan's CSV exported files are compliant with the RFC-4180 standard.

CSV files are used as a way to import Kiuwan's data into Excel.

Microsoft® Excel opens .csv files, but depending on the system's regional settings, it may expect a
semicolon as a separator instead of a comma. This may cause problems when importing into Excel data
including multiline columns.

To avoid this problem, converting the CSV file with Google Sheets. See the following steps:

Solution

1. Download the CSV file from Kiuwan to your computer.
2. Open a new (empty) spreadsheet in Google.
3. Goto File > Import... and import the CSV file.
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4. In the Import file dialog, select Comma in the Separator character section.

5. The data will appear when the import is finished.


https://docs.google.com/spreadsheets
https://en.wikipedia.org/wiki/IETF
https://tools.ietf.org/html/rfc4180
https://tools.ietf.org/html/rfc4180
https://en.wikipedia.org/wiki/MIME_type
https://en.wikipedia.org/wiki/Internet_Assigned_Numbers_Authority
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6. Kiuwan's exported data use an English locale. To change it to another language, go to File > Sp

readsheet settings

Settings for this spreadsheet
General
Locale

United Kingdom &

Time zone

(GMT=+01:00) Berlin &

Display language: English
(Australia)

Cancel

Save settings

This affects formatting details such as functions, dates
and currency.

Your spreadsheet’s history will be recorded in this time
zone. This will affect all time-related functions.

4. The file is now ready to be downloaded in CSV format. To do so, go to File > Download as > Mi

crosoft Excel (.xslx)

Ranking_Wed Jun 08 09_45_24 CEST 2016_rfc_4180.csv |
File Edit View Insert Format Data Tools Add-ons Help Lastedit was 10 minutes ago
Share. rial - 1 - BZSA.®-H
New >
E F G

1 g Open GO G obal indicator Effort to target
2 K Rename 66 80.83 2801
S| Make a copy. 0 7978 !
4 ¢ 0 79.75 1
s (I Organize 0 79.75 1
6 ( Move totrash 0 63.94 455
7

( Import 0 99.66 o
8 o7 77.82 3165
9

§ See revision history Ctri+Alt+Shift+H 1 46.57 5055.15
10 ¢ " 67.06 420.95
noq Spreadsheet settings. o
12 |
13 Dlleiles Microsoft Excel (. xIsx)
14 Publish to the web.
15
! Email collaborators. PDF document (pdf)
17 Emailas attachment Web page ( himl, zipped)
18
T : & Print Ctrl+P Comma-separated values (.csv, current sheet)
20 Critical 129961 1 Tab-separated values (.tsv, current sheet)

<

Related articles

SSO - Form-based authentication fails

SSO - HTTP authentication fails

SSO - WIA is not working

SSO - Cannot authenticate with credentials

Basic Authentication Error when Exporting Action Plan to Atlassian JIRA
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